Just the Facts

Each week, "Just the Facts” provides information about a key aspect
of the Wynn Hospital being built by Mohawk Valley Health System
(MVHS). It is designed to keep our medical staff, em-

ployees and volunteers updated and to share with

family, friends and neighbors so we keep our com-

munity informed about how we're transforming

healthcare in our region.

TOPIC FOR TUESDAY, OCTOBER 31, 2023:

The Wynn Hospital is Now Open!

Congratulations and thank you to all of you for making the move into the Wynn Hospital such a success! On
Sunday, October 29, 2023, in just over 9.5 hours, we moved 226 patients into the Wynn Hospital from St.
Luke’s and St. Elizabeth — that’s around 24 patients an hour! Quite amazing. And a big thank you to our EMS
partners (and 22 ambulances!) who were integral in the move and to HCR, the moving company that
orchestrated everything. We appreciate you!

A few reminders:

e Emergency Department (ED): The Wynn Hospital ED is open at 440 Columbia Street, Utica. For all
other services, please use the main entrance at 111 Hospital Drive, Utica.

e Free Valet Parking - The Wynn Hospital offers free valet parking from the main entrance for patients
and visitors (as well as for those who need handicap accessible parking). Patients and visitors are
strongly encouraged to use valet parking as the only available parking lot for patients/visitors is Lot B
until the parking garage opens in March 2024. NOTE: the distance from parking Lot B to the front door
of the Wynn Hospital is about a half-mile.

e Visiting Hours at the Wynn Hospital - General visiting hours are from 10 a.m. to 8 p.m. Please note
that all visitors will be asked for identification (typically a driver’s license), which will be used to
generate a badge.

e Medical Records - Patients seeking their medical records can call 315-801-8250 or you can get more
information and a form to complete on the MVHS website at: mvhealthsystem.org/medical-records.
Patient medical records and the medical records office are located at the St. Elizabeth College of
Nursing, 2215 Genesee Street, Utica.

e Laboratory Services - There is NO outpatient blood draw station/lab at the Wynn Hospital. Locations
for all MVHS outpatient labs are available on the MVHS website.

Services That Continue on the MVHS St. Luke’s and St. Elizabeth Campuses:

The Center for Rehabilitation and Continuing Care Services building will remain open on the St. Luke’s
Campus after the move. Services contained in this building include: Rehabilitation and Nursing Center,
Inpatient Rehabilitation Unit and Home Care Services.

The St. Luke’s Professional Office Building will continue to house some professional services, such as physician
offices (MVHS surgical and neuroendovascular offices), until early 2024 when the new Medical Office
Building downtown is complete. Impacted patients will receive direct communication as we get closer to the
move date.

The St. Elizabeth College of Nursing, Sleep Center, Health Information Management/Medical Records and
MVHS Finance/Billing Olffice will remain on the St. Elizabeth Campus.


https://www.mvhealthsystem.org/lab/







