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Electronic Notice Option

Senior Network Health, LLC (SNH) and our vendors can send you notices about service
authorizations, plan appeals, complaints and complaint appeals electronically, instead
of by phone or mail.

We can send you these notices to you by email.

If you want to get these notices electronically, you must ask us. To ask for electronic
notices contact us by phone, email or mail:

Phone. ..o 315-624-4545 or 1-888-355-4764
Email......o snh@mvhealthsystem.org
Mail.....coi 1650 Champlin Ave., Utica, NY 13502

When you contact us, you must:
e Tell us how you want to get notices that are normally sent by mail,
e Tell us how you want to get notices that are normally made by phone call, and
e Give us your contact information (mobile phone number, email address, fax
number, etc.).

SNH will let you know by mail that you have asked to get notices electronically.
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