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Provider Directory

Oneida County
Herkimer County

2020

NOTE: Providers that serve only specific counties have been noted in the text. 
All other providers are available to use by all members of Senior Network Health.

Provider manual will be provided annually. Updates to provider manual will be 
included in the quarterly newsletter.

All providers are current as of Monday, November 25, 2019.
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LEGEND 

1 Serves Herkimer County Only
2 Serves Oneida County Only

Foreign Languages

Mohawk Valley Health System offers free interpretation services around the clock 
for patients who are unable to speak, write and/or understand English at a level 

sufficient enough to permit effective communication with healthcare 
professionals at our various locations. 

This service may be requested through your Senior Network Health care manager. 
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AUDIOLOGY
Mohawk Valley Health System (MVHS) 
Hearing and Speech Center
1675 Bennett Street
Utica, NY 13502
315-624-5455

Rome Hearing Clinic
624 Black River Boulevard N
Rome, NY 13440
315-336-7250

DENTISTRY
MVHS Dental Health Center
1714 Burrstone Road
New Hartford, NY 13413
315-624-6227

Amsterdam Oral Surgery 
37 Prospect Street 
Amsterdam, NY 12010
518-514-3983

Charles T. Sitrin Dental Clinic
2050 Tilden Avenue
New Hartford, NY 13413
315-797-3114

Joseph Cozza, DDS
1409 Genesee Street
Utica, NY 13501
315-841-4349

Riverside Dental
338 East State Street
Herkimer, NY 13350
315-219-5516

Valley Dental 
4825 Commercial Drive
New Hartford, NY 13413
315-982-9590

Westside Dental
50 Auert Avenue, #3
Utica, NY 13502
315-266-0000

DURABLE MEDICAL EQUIPMENT
Home Delivered Incontinent Supplies, Inc.
9385 Dielman Industrial Drive 
Olivette, MO 63132
800-269-4663

Medline Industries, Inc.
One Medline Place
Mundelein, IL 60060
847-643-3864

PharmAdva
36 King Street
Rochester, NY 14608
585-820-4360 | 844-606-3474

Premier Medical Equipment
P.O. Box 2279
Liverpool, NY 13089
315-456-8893

EMERGENCY RESPONSE SYSTEMS
Lifeline Systems
111 Lawrence Street
Framingham, MA 01702-8156
800-566-6218

Medscope America
259 East Lancaster Avenue, Suite 101
Wynnewood, PA 19096
800-645-2060 

Response4Help
43 Oswego Street
Baldwinsville, NY 13027
315-857-8939

HEARING INSTRUMENTS
MVHS Hearing and Speech Center
1675 Bennett Street
Utica, NY 13502
315-624-5455

Rome Hearing Clinic
624 Black River Boulevard N
Rome, NY 13440
315-336-7250
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Complete Companion Care
P.O. Box 107
Westmoreland, NY 13490
315-381-5666

HASCA, Inc.
PO Box 25
Old Forge, NY 13420
315-369-6183

Presbyterian Homes and Services
4290 Middle Settlement Road
New Hartford, NY 13413
315-797-7500

1 Superior Home Health Care
703 Middleville Road
Herkimer, NY 13350
315-866-7932

HOME SAFETY MODIFICATIONS
Premier Medical Equipment
PO Box 2279
Liverpool, NY 13089
315-456-8893

HOUSEKEEPING
Caregivers
1900 Genesee Street
Utica, NY 13502
315-797-7050

1 Community Health Center 
307 North Prospect Street
Herkimer, NY 13350
315-866-0561

Complete Companion Care
P.O. Box 107
Westmoreland, NY 13490
315-381-5666

HASCA, Inc.
PO Box 25
Old Forge, NY 13420
315-369-6183

Presbyterian Homes and Services
4290 Middle Settlement Road
New Hartford, NY 13413
315-797-7500

HOME DELIVERED MEALS
1 Herkimer County Office for the Aging
109 Mary Street, Suite 1101 
Herkimer, NY 13350
315-867-1121

2 Oneida County Office for 
Aging & Continuing Care
Walk-In Offices: 
800 Park Avenue
Utica, NY 13501
315-798-5456

300 W. Dominick Street
Rome, NY 13440
315-798-5456

Pur Food, LLC Mom’s Meals  
3210 SE Corporate Woods Drive
Ankeny, IA 50021
515-963-0641

HOME HEALTH AIDES
2 Visiting Nurse Association 
of Utica & Oneida County (affiliate of MVHS)
1650 Champlin Avenue, Utica, NY 13502
315-624-8900
315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street
Utica, NY 13501
315-266-0614

1 At Home Care
500 West Albany Street
Herkimer, NY 13350
315-866-6045

Caregivers
1900 Genesee Street
Utica, NY 13502
315-797-7050

1 Community Health Center 
307 North Prospect Street
Herkimer, NY 13350
315-866-0561
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HOUSEKEEPING, CONT. 
1Superior Home Health Care
703 Middleville Road
Herkimer, NY 13350
315-866-7932

U.S. Care Systems
2614 Genesee Street 
Utica, NY 13502
315-793-0090

7518 State Street #3 
Lowville, NY 13367
315-376-6070

MEDICAL ADULT DAY HEALTH CARE
MVHS Rehabilitation and Nursing Center 
Adult Day Health Care
1650 Champlin Avenue
Utica, NY 13502
315-624-4520

Charles T. Sitrin Health Care Center
2050 Tilden Avenue
New Hartford, NY 13413
315-797-3114

The Grand Rehabilitation and Nursing at  
Mohawk Valley Adult Daycare
99 Sixth Street 
Ilion, NY 13357
315-895-4050

The Grand Rehabilitation and Nursing 
at Rome
801 North James Street
Rome, NY 13440
315-337-0550

HomeLife at Folts
104 North Washington Street
Herkimer, NY 13350
315-866-6964

Oneida Center for Rehabilitation 
1445 Kemble Street
Utica, NY 13501
315-533-1600

Presbyterian Homes and Services
4290 Middle Settlement Road 
New Hartford, NY 13413
315-797-7500

Valley Health Services
690 West German Street 
Herkimer, NY 13350
315-866-3330

140 Burwell Street
Little Falls, NY 13365
315-823-2080

MEDICAL SOCIAL WORK
 2 Visiting Nurse Association
of Utica and Oneida County (affiliate of MVHS)
1650 Champlin Avenue 
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045

1 Community Health Center 
307 North Prospect Street 
Herkimer, NY 13350
315-866-0561

NURSING HOME CARE
MVHS Rehabilitation and Nursing Center
1650 Champlin Avenue 
Utica, NY 13502
315-624-8600

Bethany Gardens
800 W Chestnut Street
Rome, NY 13440
315-339-3210

Betsy Ross Nursing and Rehabilitation Center
1 Elsie Street 
Rome, NY 13440
315-339-2220
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 2 Visiting Nurse Association
of Utica and Oneida County (affiliate of MVHS)
1650 Champlin Avenue 
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045

1 Community Health Center 
307 North Prospect Street 
Herkimer, NY 13350
315-866-0561

Herkimer County Office for the Aging
109 Mary Street, Suite 1101 
Herkimer, NY 13350
315-867-1195

2 Oneida County Office for  
Aging and Continuing Care
Walk-In Offices: 
800 Park Avenue
Utica, NY 13501
315-798-5456

300 W. Dominick Street
Rome, NY 13440
315-798-5456

OCCUPATIONAL THERAPY
2 Visiting Nurse Association
of Utica and Oneida County (affiliate of MVHS)
1650 Champlin Avenue 
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

NURSING HOME CARE, CONT. 
The Grand Rehabilitation and Nursing at  
Mohawk Valley
99 Sixth Street 
Ilion, NY 13357
315-895-4050

HomeLife at Folts
104 North Washington Street 
Herkimer, NY 13350
315-866-6964

Katherine Luther Residential Healthcare and
Rehabilitation Center
108-110 Utica Road 
Clinton, NY 13323
315-853-5515

The Pines at Utica Center for
Nursing and Rehabilitation
1800 Butterfield Avenue
Utica, NY 13501
315-797-3570

Presbyterian Residential Community
4290 Middle Settlement Road
New Hartford, NY, 13413
315-235-2800

Rome Memorial Hospital RHCF
1500 North James Street 
Rome, NY 13440
315-338-7318

Sunset Nursing Home
232 Academy Street 
Boonville, NY  13309
315-942-4301

Valley Health Services
690 West German Street
Herkimer, NY 13350
315-866-3330

NUTRITIONAL SERVICES
MVHS Nutrition
1656 Champlin Avenue 
Utica, NY 13501
315-624-6275
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OCCUPATIONAL THERAPY, CONT. 
1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045

1 Community Health Center 
307 North Prospect Street 
Herkimer, NY 13350
315-866-0561

OPTICAL SERVICES
EyeCare Center of Oneida
581 Main Street 
Oneida, NY 13421
315-363-6210

Eye Designs Unlimited Optometry
289 Genesee Street, Suite 4
Utica, NY 13501
315-732-5252
	
200 North Main Street 
Herkimer, NY 13350
315-866-3510

Herkimer Eye Care
394 East State Street
Herkimer, NY 13350
315-866-9667  

Terry Lutz, OD
710 Horatio Suite, Unit Z4 Vision Center
Utica, NY 13502
315-733-7339

OnHealthCare (360Care.com)
PO Box 283
Camillus, NY 13031
315-295-0467

Woolner Family Eyecare
23 Central Plaza
Illion, NY 13357
315-894-3325

ORTHOTICS
Hanger Orthopedic Group
286 Genesee Street 
Utica, NY 13502
315-793-0955

Orthotics Partners Plus
4848 Commercial Drive
New Hartford, NY 13413
315-797-5903

PERSONAL CARE SERVICE AIDES
Caregivers
1900 Genesee Street 
Utica, NY 13502
315-797-7050

1 Community Health Center 
307 North Prospect Street
Herkimer, NY 13350
315-866-0561

Complete Companion Care, LLC
5214 State Route 233 
Westmoreland, NY 13490
315-381-5666

Home Helpers (CDPAP)
28 Church Street
Camden, NY 13316 
315-271-3403

Horizon Home Care Services, Inc. (CDPAP)
3194 Webster Avenue
Bronx, NY 10467
718-922-3271

Plan It Staffing (CDPAP)
2614 Genesee Street 
Utica, NY 13502
315-624-9400

Presbyterian Homes and Services
4290 Middle Settlement Road 
New Hartford, NY 13413
315-797-7500



10

PODIATRY
Foot Doctors
610 French Road 
New Hartford, NY 13413
315-793-3668

130 West Albany Street 
Herkimer, NY 13350
315-866-3668

1617 North James Street 
Rome, NY 13441
315-339-0438

Hobaica Podiatry, LLP
2315 Genesee Street 
Utica, NY 13501
315-735-0237

7980 Route 12 
Barneveld, NY 13304
315-896-3926
(Fridays only)

Rorick Podiatry
587 Main Street Suite 102B
New York Mills, NY 13417
315-736-8637

RESPIRATORY THERAPY SERVICES
MVHS Respiratory Services
1656 Champlin Avenue
Utica, NY 13502
315-624-6686

2 Visiting Nurse Association of Utica and 
Oneida County (affiliate of MVHS) 
1650 Champlin Avenue
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

PERSONAL CARE SERVICE AIDES, CONT. 
Resource Center for  
Independent Living (CDPAP)
131 Genesee Street
PO Box 210 
Utica, NY 13503
315-797-4642

Self Direct, Inc.
43 Oswego Street
Baldwinsville, NY 13027
315-635-5374

1 Superior Home Health Care
703 Middleville Road 
Herkimer, NY 13350
315-866-7932

U.S. Care Systems
2614 Genesee Street 
Utica, NY 13502
315-793-0090

7518 State Street #3 
Lowville, NY 13367
315-376-6070

PHYSICAL THERAPY
2 Visiting Nurse Association
of Utica and Oneida County (affiliate of MVHS)
1650 Champlin Avenue 
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045

1 Community Health Center 
307 North Prospect Street, 
Herkimer, NY 13350
315-866-0561
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RESPIRATORY THERAPY SERVICES, CONT.
1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045

1 Community Health Center 
307 North Prospect Street 
Herkimer, NY 13350
315-866-0561

SKILLED NURSING SERVICES
2 Visiting Nurse Association
of Utica and Oneida County (affiliate of MVHS)
1650 Champlin Avenue 
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045

Complete Companion Care
P.O. Box 107
Westmoreland, NY 13490
315-381-5666

Caregivers
1900 Genesee Street 
Utica, NY 13502
315-797-7050

1 Community Health Center 
307 North Prospect Street 
Herkimer, NY 13350
315-866-0561

1 Superior Home Health Care
703 Middleville Road 
Herkimer, NY 13350
315-866-7932

U.S. Care Systems
2614 Genesee Street 
Utica, NY 13502
315-793-0090

7518 State Street #3 
Lowville, NY 13367
315-376-6070

SOCIAL ADULT DAY CARE
Charles T. Sitrin Health Care Center
2050 Tilden Avenue 
New Hartford, NY 13413
315-797-3114

Katherine Luther Residential 
Healthcare & Rehabilitation Center 
108-110 Utica Road 
Clinton, NY 13323
315-235-7383

Presbyterian Homes and Services
4290 Middle Settlement Road 
New Hartford, NY 13413
315-797-7500

Resource Center for Independent Living
131 Genesee Street
PO Box 210 
Utica, NY 13503
315-797-4642

Senior Citizens Council of Rome, Inc.
(Ava Dorfman)
305 East Locust Street
Rome, NY 13440
315-337-7954

SOCIAL SUPPORT SERVICES
MVHS Language Assistance Program
4th Floor, Faxton Cmpus
1676 Sunset Avenue
Utica, NY 13502
315-624-5742
315-624-5798
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Adonis Avanti Transportation
5661 State Route 5 
Herkimer, NY 13350
315-866-2011

AFC Transport
1203 Shells Bush Rd 
Little Falls, NY 13365
315-508-5468

CNY Cab and Car Service 
615 Lansing Street 
Utica, NY 13501 
315-922-7330

Community Transportation Services
117 5th Street 
Old Forge, NY 13420 
315-369-2830

TRANSPORTATION - STRETCHER
Capital District Medical Transportation
203 Spruce Street
Albany, NY 12210
518-433-1600

Mobile Life Transport, LLC
7918 State Highway 12
Sherburne, NY 13640
607-674-9600

TRANSPORTATION - WHEELCHAIR
Senior Network Health, LLC (affiliate of MVHS)
1650 Champlin Avenue
Utica, NY 13502
315-624-4545, 315-624-HOME (4663)

Capital District Medical Transportation
203 Spruce Street
Albany, NY 12210
518-433-1600

D+T Transport
3695 Mohawk Street
New Hartford, NY 13413
315-732-2363

Mobile Life Transport, LLC
7918 State Highway 12
Sherburne, NY 13640
607-674-9600

SOCIAL SUPPORT SERVICES, CONT. 
Multicultural Association of Medical 
Interpreters of CNY (MAMI)
287 Genessee Street
Utica, NY 13501
315-732-2271

Resource Center for Independent Living 
131 Genesee St
PO Box 210 
Utica, NY 13503
315-797-4642

RSVP/Bill Payer Program
Parkway Center, 220 Memorial Parkway
Utica, NY 13501
315-798-5456

SPEECH THERAPY SERVICES
MVHS Hearing & Speech Center 
1675 Bennett Street
Utica, NY 13501
315-624-5455

2 Visiting Nurse Association
of Utica and Oneida County (affiliate of MVHS)
1650 Champlin Avenue 
Utica, NY 13502
315-624-8900, 315-624-HOME (4663)

2 Acacia Home Care
2150 Bleecker Street 
Utica, NY 13501
315-266-0614

1 At Home Care
500 West Albany Street 
Herkimer, NY 13350
315-866-6045
                                   
1 Community Health Center 
307 North Prospect Street 
Herkimer, NY 13350
315-866-0561

TRANSPORTATION - AMBULATORY
Senior Network Health, LLC (affiliate of MVHS)
1650 Champlin Avenue
Utica, NY 13502
315-624-4545, 315-624-HOME (4663)
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Notes: 
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Notes: 
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Notes: 



Phone Numbers
Oneida County 
315-624-4545

Herkimer County 
315-866-8700

Toll-Free 
888-355-4764

General Information 
315-624-HOME (4663)

TTY 
711 or 1-800-662-1220

Mailing Address
PO Box 4215

Utica, NY 13504-4215

Senior Network Health 
Center for Rehabilitation and Continuing Care Services 

1650 Champlin Avenue 
Utica, NY 13502 

mvhealthsystem.org/snh


